
The Corporation of the Township of Whitewater Region 

By-law Number 19-07-1199 

A by-law to authorize the execution of a Customer 
Agreement for Electricity and Natural Gas (Ontario 

Wholesale Energy) 

Whereas, Section 9 of the Municipa/Act, 2001, S. 0. 2001, c. 25, as 
amended states that a municipality has the capacity, rights, powers 
and privileges of a natural person for the purpose of exercising its 
authority; and 

Whereas, Council of the Township of Whitewater Region deems it necessary 
to enter into a five-year Customer Agreement with Ontario Wholesale Energy 
for bulk purchasing; 

Now therefore Council of the Corporation of the Township of 
Whitewater Region enacts as follows: 

1. The Mayor and Clerk are authorized to execute the Customer 
Agreement with Ontario Wholesale Energy Gas & Electric on behalf of 
the Corporation of the Township of Whitewater Region. 

2. That the Customer Agreement attached forms part of this by-law. 

3. That this by-law shall come into force and take effect upon passage. 

Read a first, second and third time and finally passed this 17th day 
of July, 2019. 

Michael Moore, Mayor 

Carmen Miller, Clerk 
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iJ Ontario Wholesale Energy 
'(( GAS & ELECTRIC 

Electricity & Natural Gas Customer Agreement 
(Large Volume) 

Gas Marketer Licence No: GM-2015--01581 Electricity Retailer Licence No: ER-2015--0157 
A division of Onlt Energy Ltd Reference No. I 

.__...__.____,___._~~_._ ........ _.___, 

This Offer Sheet and the General Terms and Conditions form the Agreement entered into by and between Ontario Wholesale Energy Gas & Bectric ("OWE") and 

l I I 1 I I I I I l ("Customer"). 

This Agreement shall only become binding and enforceable when it is executed by both Customer and Ontario Wholesale Energy Gas & Electric. Nothing herein 
shall be deemed to require Ontario Wholesale Energy Gas & Electric to execute the Agreement. The Date on which Ontario Wholesale Energy Gas & Electric 
executes this Offer Sheet shall be deemed the "Effective Date" of the Agreement. 

I 

Customer Information -

Customer Name (as indicated on Utility Biii) 

Street Number Street Name 

LJ__J 
City Province Postal Code 

Telephone Contact Name 

Fax Email D Schedule "A" Included 

NATURAL GAS PROGRAM 

First Six Months of Agreement - Intro Gas Discount Program 

From _illL I MM 120 vy until DO / MM I 20 YY Price (<1:/m3)* ___ ¢ 

Customer's discounted price for initial 6 months of the Tenn 

·compressor fuel for transportation 'Mii be added to ymr natural gas supply charge (approx. 5.5%). 

ELECTRICITY PROGRAM r1e1.1'1c 1tv rM1i1c· uu·•·u· N·, 1n :-Lw. c·57 

AccountNumbe~ l....__.__~1~~1__.1~_,___.__.___.__....__..__.__,___.~_.___.___,_~ Estimated Volume: I.___,___.__,___._~~~___.-~_.._~~ 

Fixed Price:O ElectricityPRICELacK 

IQ ElectricityPRICEL.QcK with Six Month Introductory Rate 

ELECTRICITY PRICELQCK I Authonzation 

What you pay for electricity under this Agreement 

__ , __ 120__ ¢ - - --
Start Date of Supply (est.) Agreement Agreement 

Price (¢/kWh) Length (yrs.) (Your lnlllals) 

AJ,pllcable pricing after Initial 6 months of discount pricing deeerlbed below 

First Six Months of Agreement - Intro Electricity Discount Program 
What you P8'f for electricity for Ille lint mx months ooder this Agreement 

From __ I __ I 20__ ¢ 
Agreement Price (ci:lkWh) 

until __ I __ I 20__ Terna: 6 months (Your lnltials) 

Your discounted rice for lnitlai 6 months of the Agreemeni: Length 

Variable Price: 0 HOEP+PLUS Program 

HOEP+PLUS PROGRAM 

__ , __ 120 __ 

Start Date of Supply (est.) 

Agreement 
Length (yrs.) 

What you pay for electrlclty under 
this Agreement 

Market Price 

+ 

Agreement 
Price (¢/kWh) 

Essential Agreement Information • 

Authorization 

(Your Initials) 

Customer appoints Qitario Wnolesale Energy ("OWE') as its ~plier of electricity ancVor natural gas commodity ('Energy') to each Location enrolled under this Agreement for the selected Term. You, the Customer, 
undersW!d and agree: 

a) By signing this Agreement, Customer agrees to initiate Energy service and begin enrollment with OWE. OWE, following its execution of this Agreement, will supply Energy at the Price Customer 
agrees to on the Customer Agreement. Customer will pay any related charges, plus applicable taxes. 

b) If you sign up and enroll in the Electricity program, you will be charged the Global Adjustment, in addition to the Electricity Price. If you currently purchase your supply through your local Utility at 
the RPP rate, then (i) you will have to settle your RPP variance with your Utility when OWE enrolls you, and (iQ the Global Adjustment will appear as a new line item on your bill. 

Customer has read and accepts the above, has received a signed copy of this Agreement (including the attached Terms and Conditions and Schedule 'A' for Multiple Locations, ~ applicable) and agrees to be bound 
by it. The undernigned represents having the authority to bind the Cuslomer to this Agreement. 

By signing this Agreement, each party agrees to be bound by the terms of this Customer Agreement and the Terms and Conditions, and acknowledges having full authority to 
sign this Agreement and enter a binding contract for the Locatton(s) and Utility accounts listed above (and in the attached Schedule "A" for Multiple Locations, if appllcable). 

Ontario Wholesale Energy Gas & Electric 
Customer Name (As Indicated on Utlllty BIU) 

Signature Date 

Print Name 

Tiiie 

I am the authorized Account Hokier or Customer-Agent with legal 
c;;;.;;;;;;- authority to bind Customer to this Agreement. 

Initials 
Customer acknowledges and aor- that Customer is the Person as defined by 
the Energy Consumer Protection Act and consumes in excess of the Minimum 

Signature Date 

Print Name 

Tltle 

Account Manager 

___ Annual Consumption (see reverse). It is understood that If the historical usage data I have authority to bind Ontario Wholesale Energy Gas & Electric. 
customer provided to OWE by the Utility is less than the Minimum Annual Consumption, Agent Initials 

lnltlals this Agreement win be voided and Customer will be notified of the same by OWE. 

Energy Solutions for Peace of Mind 
2 Bloor Street West, Suite 2700, Toronto, ON M4W 3E2 \ T 1.844.604.7283 I E info@ontariowholesaleenergy.com \ W ontariowholesaleenergy.com 
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t:1ecmcny & Natural \jas i...;ustomer Agreement - 1erms ana i...;onamons 

1. Key DeflMd TannL Account Holtler/Cllltomtr-Attnt Custcmer's appointed legally authorized signing authority 
with the power Ill bild Customer to this Agreement Agreement Collectively, the Customer Agreement, these Terms and 
Coocltions and, H applicable, the attached Schedule "A" for Multiple Locations. Custllmer: The Account Holder(s) and/or 
Customer-Agent named on the Customer Agreement (and, H applicable, the allllched schedule "K for Ml.dtlple l.ocatioos). 
Elel:ll1clty Pl'lcl: The clscounted rate (CMNh) for a period of 6 months that the Customer pays for electricity under this 
Agreement as described In the box marked "Fll'St Six Months of A(reement - Intro Gas Discount Program" and thereafter 
the rate (UkWh) that the Customer pays for eteclricify under ttis Agreement for the rest of the Term which is descl1bed In 
the box above marked "Electrici1y Program". Energy: Natural gas and/or electricity. Fululll Usa: Cus1Dmer's anticipated 
Energy consumption underthlsAgreeme11t(11 m3 or kWh, as apijicable), b'theremailder of the Term, Ill be cak:ulated by 
OWE In accordance with OWE's standard and reasonable practices in effect at the time of calclEtion. Global Adjustment: 
It can be a cre<it or a charge, and reflects the lifferenca belw8en regulated 8lld contract prices for electricity paid to 
certain generators (as wel as ConS01Vation & Demand Management initiatives) and the market IJi<;es they would have 
received had th6'J not been subject Ill government regulation or contracts. HOEP: The IESO pubished actual hourly Ontario 
eneigy price of elec1J'ci1y, wllieh Tef)'eseo1s the hoiJly price that is charged to utllities. IESO: Independent Electricity System 
Operator. Location: Each natural gas and/or electrici1y account listed on the Custcmer J111eement (and, ff applicable, the 
attached Schedule "A" for Multiple Locations), relalilg to CuslDmer's premise(s) fa' service, or replacement thereof, Is a 
separate "Location" bound by this Agreement. Market Price: For electricity, the wel!Jlted average HOEP, calculated in 
each biling cycle. For natural gas, the AECO CGPR 2A. Minimum Annual Cclnsumptlon: 50,001 m3 of nau.at gas 
usage and/or 150,001 kWh ol electr1d1y usage for any given consecutive twelve-month period. Natural Gas Plfce: The 
discounted rate (¢1m3) for a period of 6 months that the Cus1Dmer pays for natural gas under this Agreement as desailed 
it the box marked 'Frst Six Months of Agreement - Intro Gas Discount Program" and thereafter the rate (t/m3) that the 
Customer pays for natural gas under ttis Al1eeffient for the rest of the Term which is described in the box above m<rked 
"Nallnl Gas Program·. DEB: Ontario Energy Board. Pinion: Person, or any expression referring to a person, means an 
individual, sole proprietorship, partnership, inclll(jng a limlted partnership, trust or body corporate, or an indlv/O.Jal In his 
or her capacily as a lrustee, executa", ll<lnlnlstrator or other legal representative or such other class of persons as may 
be prescribed. RPP: Ontario's regulated price plan for electrl:;ity. The RPP price is set by the DEB, may change every six 
months and is irduslve of any Global Adj.JSlment Ullllty: CUstcmer's local disbillution utility. 
2. Notice and Details of Appoln1ment of Agent Cu stem er gives OWE the exclusive right Ill act as agent on Customer's 
behalf it making all su~ and delivery arrangements wilh Its Utiily and others it order Ill p!l.l'lide Customer's full Energy 
requirements to the Location. This may include, but is not Hmited to, coordinating With the Utifi1y for transmission, 
transportation, distrtbution, and delivery of Energy, and negotiating, entering, performing, amending, and lermlnating 
agreelllllls and/or~ raating Ill the siWY of Ene!gy. Customer~. now and ltrougOOut the Term (as defiled 
below), that It: (a) is not, and will not be, bound by an agreement for i1s Location with an Energy slWlier other than OWE; 
and (b) wil not caral or mOOfy OWE's awoinlment as Customer's exclusive agent. 
3. Acc:llptance, Verllk:lllan. This Agreement is condtional upon acceptance by OWE. OWE's acceptance Is at its sole 
discretion and depends, in ~ on whether: (a) the Utiily accepts and implemenls OWE's request to enrol CUstorner; (b) 
OWE can verify the accuracy of Customer's Information by recorded telephone can (or other means acceptable to OWE); 
and (c) OWE a~ Customer's creditworthiness. It all conditions are met, or otherwise waived by OWE, OWE wl ~ 
Energy ID Customer's Locat'Kln for the Term. Customer consents to the recording of phone cals relating to this Agreement 
and consents ID communications with OWE. 
4- Tann. The "Term", as se4ected on the Customer Agreement, begins on the "Start Date" and expires on the "End Dale." It 
no selection is made, the Term is deemed to be 5 yeBIS. Start Data: OWE's fist day cf Energy suppy to tile Localion lllder 
this Agreement, tt the Location is not Clrnl1dy erV'Oled with OWE or one of Its aflialas, k vM be reasonably close to Iha 
Estimated Start Date listed on the Customer Agreement. ff the Location is currentiy enroled under an existing agreement 
with OWE or one of ils affiates, and OWE chooties to accept ttis Agreement, the Start Date wil be the day f~ the 
end of that existing agreement The Start Date may be delayed ~or reasons beyond OWE's controQ at OWE's sole discretion. 
End Dalll: OWE's last day ot Energy ru;iply to the Location under this Ageement It wiR be 1 - 5 years frOOl the Start 
Date, in actordance with tile Term selected on the Customer ftqeemenl, plus any time needed to obtain a filal actual er 
estimated meter read. At the end of the Term,~ may take up to 30 days or more to complete Customer's swi1ch back to 
the l.Jliily or other supplier, during which 1ine Customer remains responsl>le for al OWE charges. 
5. Renewal. OWE will automaticaUy renew this Agreement for conseculive one year terms if the Customer does not 
provide wrlltlln cancellation notice prior tc lhe End Data of lhe Initial 1ann and sU!Sequent anniversary dates. 
6. Blend & Extend Option. Customer may request this option It, during tile Term, Customer's Price for Energy differs 
from the OWE posted price being offered to new customers for similar agreements of simUar duration to this Agreement. 
To qualify, the Term of this Agreement must be at least 3 years and Customer's request must be made at least 6 months 
prior to the End Date. Under the Blend &Extend option: (a) the PJt;ewil be amended to a new blended Price; (b) the Term 
wil be deemed exp~ed and a new Term of similar ckJration to this Al1eeffient wll begin; (c) the blended Price and new 
Term wiD take effect as of Customer's next billing period, or as soon thereafter as may reasonably be effected by CINE; lllCI 
(d) all terms of this Agreement except for the Price and Term wil remain unchanged. Customer may exercise the Blend & 
Extend option once per Location in any 3 year period. Contact OWE for details. 
7. Cllmges undll' this Agnemenl OWE wil supply Customer with Energy, as appli:able, for the LocaHon(s), and each 
billing cycle Customer wil pay the related charges plus applicable taxes, and other amoins levied by the Utility, including, 
without limitation, Charges relating to transmission, deM!ry, debt recovery, ~ congestion and serke charges. 7.1 
EleCbfclty Charge. Customer's elecbicity consumption multiplied by the Electricity Price. MB1'11at Price: The Market 
Price fa' elecbtity wil be calculated in each billn;I cycle usiJg a weighted all!lfl!Qe HOEP for that bling cycle, the 
weightilg of whieh Is based on: (1) Customer's actual hou~y consumption If Customer's Location uses an Interval meter, 
and Utility prol'ides OWE with meter data at lhe interval level; or (b) the aggregate load shape of al electriclty users in 
Customer's U1iily service area that do not have interval meters (or for which IJ1ilty IYOVldes OWE only with aggregated 
meter data), represented by Customer's Utlllty's Net System Load Shape. In any given billing cycle, OWE can estimate the 
Market Price using OWE's reasooable method of cakdation and true It i., in a st.llsequent billing cycle, using ac1ual data. 
HOEP is published by the IESO at www.ieso.ca. Should the IESO step publishing HOEP, or W lhere is a material change in 
the method ri its calculation, OWE may in its sole disaetlon either termilate this A11eement or determine lhe applicable 
weighted average HOEP by using the price most recently published by the IESO or by using another published sOIJl:e.7.2 
Pass-through Charges. AmlUl!s charged to OWE that OWE passes ttrough to its customers may relate to transmissiJn, 
1ransportation, deivery, distribution, debt recovery, uplift, congestion, service charges, implementation of. locational based 
marginal pricing, etc. OWE also passes through a S01Vice charge chaiged by the UbTlly for biting which Is subject ID 
change. Ml such cos1s chaiged by the U1ility, or any ttird party, to OWE wll be passed on by OWE to the Cusbner and 
Customer agrees to pay such charges. 7.3 Natural Gas Charge. The product of Customer's natural gas consumption !r1d 
the Natural Gas Price. 7.4 lhlnspoitallon Charge. The cost to iranspm na!tr.11 gas Oncludng Compressor Charges) 
from areas of production into the local gas distribution system in Ontario. The rate rN/E charges its Cus1Dmers for 
this service is based on a forecasted price for natural gas, pipelne transponalion rams lllCI compressor fuel. OWE reserws 
the ri{,tt to periodicaly t.¢1te the Tr3f1SPOrtalion/Compressor Charges to reflect any changes in market price. MY such 
cos1s charged by the Uliity, or any third party, to OWE wil be passed on by OWE to the Cuslorner and Customer agrees 
Ill pay such charges. 
6. Biiiing, Payment, Measurement. Customer wll be biled by 1he U1ility in accordaB:e with the lliity's usual 
requirements and schedlAes for bllngs, deposits, paymen1s, late payments and otller ~ges (but OWE reserves the 
right to bill Customer directly). OWE's charges will appear on the bill together with the amounts charged by the Utiity. 
Customer shal pay aR invoiced sums when due, Including late pa)11100l lees on uncontested past due alTlllll11s. A history 
of late paymen1s may be reason for cancelation of this Agreement by OWE, together with Exit Fees, and possible referral 
to a colection agent Custcmer shall pay OWE's reasonable COiiection costs and legal fees associated with the coleclion 
of amoun1s owed by Customer to OWE. The Utiity will measl.l'e (or otherwise determine) the amount of Energy suppied to 
the L.ocation(s). OWE assumes no llabiity for errors In measl.l'ement and shal be entitied 10 r!Mse any bil, If necessary, to 
account fa' any errors or reassessment made by the Utiff1y, the IESO or OWE. 
9. Ending this Agraemant Early, Default ff tllls A11eement ends earty, for any reason, Customer must stll pay all 
amoun1s charged i., ID the earty End Date. OWE can end this J111eernent at no cost to OWE, if: (a) required/allowed by 
law; (b) the Utility is unable to ser\ice the Location; (c) a legislative or regulatory change malerlally alters OWE's abilly to 
profitably perform this Agreement; (cl) Custaner moves; or (e) Customer fals into 'Dela~. Custnmer shal be in Default 
W, at any time during the Term, it (I) changes i1s supplier, including to the U1ility or other marketer /retailer; 01) withdraws 
OWE's authority Ill obtain and use Information necessary to perform this Agreement; (II) fails to make timely payment ot 
amoun1s due hereunder; or (IY) otherwise fails to comply with the Terms and Conditions of, or the Utility's rules in relation 
to, this Agreement This Agreement shal be deemed terminated at no cost and without liability to either part\' n OWE does 
not commence supply of Energy wittin 12 months of the date that Customer signs this Agreement, for whatever reason, 
and Custcmer has not contacted OWE to Implement same; or H this Agreement is unable to be Implemented for reasons 
beyond OWE's control. 
10. Exit Fees. It this Agreement ends prior to lhe End Date due to Customer's Default, Customer shal pay iquldated 
damages to OWE. These IQJidated damages will be calculated as the sum of (a) (I) for tilled (Jice electricity CIA1Dmers, 
Cuslllmer's Futura Use multiplied by the difference obtained by subtracting the price received using commercially 
reasonable efforts, to sell the equivalent of suCh Futl.l'e Use frOOl the Electricity Price (llrOYldled that W this affiOlJ'rt Is 
negative, It shall be deemed to be zero), er 01) for fued price nat\Kal gas Customers, Customer's Future use rrl\.ltiplied by 
lhe clfference in price per m3 obtained by subtractng the price received by OWE, using commercially reasonable eflor1s, 
to sell the equivalert of such Future Use from the Natural Gas Price (prcMded that W this amount is negative, It shaD be 
deemed to be zero); plus (b) all transmission, delivery costs, penalties and any other ch<f\leS Incurred by OWE as a result 

_ /) Ontario Wholesale Energy 
f( GAS & ELECTRIC 

A dl¥1slon al On11 Energr Ltd 

of the termination; plus (c) all applicable taxes; plus (d) OWE's associated costs and reasonable legal expenses related 10 
determiring the liquidated damages and the erlmtement of OWE's r/glts and remedes (the "Exit Feej. The partieS agree 
that the llQLid&Ed damages calculation Is a genuine pre-estimate of the damages that v.oold be suffered by CNJE and 
shaU be conclusively deemed to b8 IQJldated damages designed tJ reimburse OWE for Its losses and not a late payment 
charge, penalty, fme, Interest, or other charge of any kind. 
11. suspension of Ullllty Service. 11 the event of non-pa)mf!!lt when due of al inlloiced sums autlloli2ed in this 
Agreement, Energy su~ and/or delivery service may be disconnected by the Utility and/or OWE. It this happens and 
the Utility later reconnec1s Customer, OWE may re-enroll Customer under this ~reement effective as of the dale lhat the 
Eneiw supjJly and/or delivery service is reconnected bythe Utiity !lldlor OWE, at OWE's option. Custcmer must notify OWE 
within 30 days of the date of re-connection. 
12. CustlJmar lnfarmallan, Credit Rmew. Customer: (a) consen1s Ill OWE ccllecting, retruning, using and !ISclosing 
Cus1Dmer's inlormation; and (b) requests, authOllzes and cirects the U1ility and/or IESO 10 release to OWE and/or Its 
af!iates, Customer's contact i1fcnnation, current and tWloril:al enqy bmng and l§8Q8 data, and other 3CCOIJ1I 
information so as to enable OWE to perform its obligations under this Agreement ~ncluding to es1Bbllsh, and coUect 
money for Customer's account, su~ Customer with Energy, meet OWE's contractual obligations with Olhern, for law 
enforcement purposes and for processing past due amoun1s of Customer which have passed to a debt collection agency). 
Customer further authorizes OWE Ill review Customer's credt history and information, whether in the possession 
of the Utility or !ltd party credt reporting agencies (and OWE may disclOSe such Customer Information to Its creditors, 
suppliers and service proWlers). OWE's ~ of Energy may depend on Customer's credtworthiness and OWE Is not 
obllQaled to accept, or continue perforning tis Agreement It Customer does not meet OWE's credit requirements. MY 
action by Customer that deprives OWE of informauon considered by OWE to be material to its performance of Its obligations 
under flis Agreement shal constitute a Default by Customer, in which case Exit Fees wll apply. Customer wil promptly 
notify OWE it advance of any changes to Customer's information relevant to this Agreement. OWE and Its affliates and 
partners may use Customer's Information to communicate with Customer about other products and seMces offered 
by OWE and Its affllates lllCI par1nels. We wl lisdose any of YOll' infonnation Miere reqtired by law. H you have any 
questions about our policles and practices regarding the COiiection or use ri YOO' Information, please refer to our Privacy 
Policy at ontarfowholesaleenergy.com or contact us. 
13. Raprasantatlons, WllTillllla 111d Covenants. Each party re!)1lsents and warrants that it has the power and 
the authority 1D enter into, and perform its obllgatlons under, this ~nt; and, each party accapts this Agreement to 
be a legal, valid and binding obllgation of such party enforceable against It in acCordance with its terms. CUSl!lmer also 
covemr11s that it: (a) shall provide OWE wilh all necessary i:llyslcal access and itformation l'eqlired to implement tis 
Agreement; (b) shall abide by the Ub11ty's rules; (c) has made Its own independent decisions to enter into Ills Agreement 
based mely upon Its own iud\Jllenl and Uj)On advice from such a<Msers as It has deemed necessary; and (d) agrees no 
c0111111Jrication (Y«itten or oral) received from OWE or Its afflialES (or their respective representatives) wil be deemed oo 
assurance or guarantee as to the expected restJls of this Agreement 1•. lndemnlliclllan. OWE win anange for the Utility ti deliver Eneiw to the lacility/meter(s) associated wilh the Location 
(the "Delivery Polntj. From and after the Delivery Point Customer wil defend, Indemnify and hold harmless OWE, Its 
par9111, subsidialies, afflatus, and its OV«le!S, sla'eholdera, officers, llrectora, llrf"4lloyees, agents, su:cessors, and 
assigns from and against any and an claims, losses, damages, expenses, causes of action and judgmen1s, fees and 
iabiilies of any kild related to <JNE's duties and 001/galions herelrlder. OWE shall not be liable for mailers within the 
control of lhe Utility or the IESO or any damages claimed to have been incurred rue to any act or omission of OWE, where 
such act or omission is due in wrole or in part to any event or circumstance beyond Its reasomiJle control or ltS inability to 
perform. Eaeh party sha! use commercially reasonable Bflorls to mitigate damages. 
15. Limitation of Uablllty. Notwithstanditg any other pnMskJn in lh/s Ageement, in no event wil OWE be liable fa' any 
indrect, consequential, examplary, special, ilcidentlll or pooitive damages, inckJdlng, without imitation, lost opportunities 
or lost profits, 8V80 if OWE has been adlised of the poss/billy of such damages. OWE's iabi1ity related to this /lqeement, 
whether artsbJ under l:Jeaeh of contract. tort, stJict llallllty or otherwise, is hited to cfrect actual damages as the sole 
remedy and aft other remedies or damages are expressly waived. 
18. Diapulll lll80lullon, Binding Arllllnlllon. Customer may contact OWE with ragall to a concern or dispute under 
this Agreement by mai, fax or telephone using OWE's contact infoimation as set out at the top of the Customer Agreement. 
~parties wll, in good falh, use commerclally reasonable eflor1s to resolve a llspute. If not resolved wittin 45 days, such 
dispute r.t be referred to and finaly re&olved by birdng arbitraticn purauart to Governing Law, before a single artiitratoc, 
without the right of appeal 1D law and/or facls, at an arbitration services orgaruation Ill be cOOseri exclusively by OWE. The 
arbitration costs wil be shared evenly between the parties. AAy dispute resollAion prcceedilgs, whether in arbitration or 
court, will be conducted only on an indMdual basis and not In a class or representative action or as a mmed or l1V18111ed 
member it a class, consolldaled, representa.tive or private atlllme'f general action. In adcfltion to, but not in lieu of, bildlng 
artlllratlon, Customer may contact the OEB's Customer Service Centre at 1.Bn.632.2727 fa' details about its dispute 
resolution process. Customer shall remit aft undisputed amounts dlmg the pendency of any clspute. 
17. Amendmants. OWE may amend this Agreement by sending Customer notice. Unless otherwise required under 
Goverring Law ~uclTJ;i. for exarnPe. a Wily tariff change or OEB ordlr), CtElomer wil have ~days to alllnna!Mlti 
reject the amendment. W Customer does not notify OWE it 30 days from the date of the notice, the amendment win be 
deemed to be accepted by Customer. OWE \\II not amend the Term or Price wlttoot Customer's consen~ however, K 
any law, order or regWlion is passed, mollfied, ~ or interpreted by jtdcial or regUa!ory Ofll« or legislative 
enactment under Governing Law, which creates additional cost (or credil) not cLmntly included In tile Price, then OWE 
shal be entitled to pass through sudl n::rernental chtrge (or creci1) Ill Cuslllmer. 
18. Assignment. OWE may sel, assign, pledge, or grant a securi1y Interest in, or otherwise transfer all or any part of 
its ri{ll1s or interest in this Agreement, includilg Ill another energy retailer without notice or CuslDmer's consent This 
Agreement eims Ill Iha benefit of and binds lhe parties lll1d their respectMi successors ll!1d assi{pls, and '11'1 party 
that acqlires subStantially al of the properties of either party, whether 11/ pll'Chase or merger, will assume the rights and 
obligations crea~ by this Agraernent Customer shall not assign or otherwise transfer its righ1s or obligations under this 
A9'00ment withott OWE's prior written consent, which shall not unreasonably be withheld. 
19. Moves. Customer will provide CN/E with 45 days prnr notice before moving or changing its Locatm (each, a •move;. 
Upon a Customer move, OWE may, In its sole discretion: (a) end this Agreement; or (b) apply this Agreement to Customer's 
new location ff I is wittin a territllly served 11/ OWE. I the latter, tlen: (I) CuslDmer's new location will be a Location bound 
by this Agreement; 0~ OWE is authorized Ill deal with the Utility In this regard; and 011) I Governing Law requires Customer 
to provide OWE with additional written authorization at the time of the move, Customer wll have the ~Hon of providing l 
to OWE or paying the Exit Fees. 
20. Inability 1D Pllrfmn. Customer accep1s that certain 011ents beyotxl the control ot OWE, lnclJcing force majelre 
even1s declared by <JNE's cfrect or i1drect supplfers, may affect OWE's allility to supply Energy at the Price. K this happens, 
OWE may, at its sole discretion, without iability: (a) temporarily supply Energy at the Price then available Ill OWE; or (b) 
sllSIJe!ld ttis Agreement until as soon as OWE Is reawiably able to resume performance. This Agreement will otherwise 
remain In full effect. "Force majeure• means those events not reasonably a~ted when thlS Agreement was 
signed, and beyond the control of OWE, lncludlng even1s associated wilh the Utility, the commollty slPr or others used 
to deliver Energy to the Location, curtaHment or disruption by the Utility, the commodity supplier or the Utility's awropriation 
of Energy. 
21. Notice, Con'espondanca. OWE wiR send notices and correspondence to the biBing address Hsted on the Customer 
Agreement (as may be amended from Ume to time upon receiving updated information from the UtiRty or Customel). At 
OWE's discretion (ii, for example, thera Is a fault with regard to the llt'ling ad<iess), OWE may itstead send It to Customer's 
service or corporate address (as may be amended frOOl lime to tine). Woon provl:ling OWE with notice, Customer shal 
send it Ill <JNE's address as listed on the Customer J111eement ID the atterOOn of Customer Service Manager, Commemal 
Contracts, in a manner by which Customer may gile proof of delivery upon request Either pa1y can change Its a<ltess 
for receiving notices 11/ notifying the other /Mlluanl to tlis paragraph. It a Change in Governing Law necessitates that a 
group of CUS1Dmers be provided with a general notice, OWE reserves the discretion to provide It by posting it on its website 
at ontaricWIOOlesaleenergy.com. 
22. Govemlng Law. The laws of Ontario govern this Agreement. tt a prolislon herein is deemed contrary to or 
unenforteable under Govemng Law, lhe partieS agree tt shall be sewred to the minimal extent /lOSSlble consistent with 
the meaning of the rest of this Agreement and reasonable ntent of the parties, and replaced by an enforceable provision 
close it meaning to the original. 
23. Mllcellanlous. This A(reement contains the entie agreement between Customer and OWE concerning the SUflply 
of Energy to the Location, as applicable. It may not be contradicted by any prior or contemporaneous oral or written 
document and can only be amended H agreed to by OWE's Head Offic:e in a vrilen notice to, or recorded tefltPlone call 
with Customer. Electronic, e-mail and fax signatures are for legal purposes equivalent Ill original signatures. /J/ty document 
generated by the parties with respect Ill this Al1eeffient may be imaged and stored electronically (and used as I It were an 
original business record). This Agreement does not create any partnership, duty, joint venflre or other sPSClal relationship 
between the parties olher than the mininl.l'T1 necessay to carry out the obligations in tlis Agreement ttl delay by OWE to 
exercise its rights under this "9feement wil constitute a waiver ot such r/glts. Applicable provisions of lhls Agreement will 
continue in effect after termination or expiration DI this Agreement to the extent necessary, Including those for bililg and 
payments, limitation of liability, and <lspute resolution. Except as otherwise reqtired by GowmilQ Law or as set out hell!in, 
OWE does not offer refunds. Customer agrees to review the system-wide electricity si.,ply mix information on OWE's 
website at least annually it order to obtain required <liscblo.re of sldl Information. See: -.ontmtowllolasalael1e1gy. 
com. The contents of OWE's marketing materials do not form part of the Agreement and were not relied on by Customer. 
24. Emergency. In an emergency, contact the appropriate ernergerx;y personnel or the IJ1ilty, tt 8PllfO!Jiale, and not OWE. 
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